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THE GLOBE AND MAIL CHOOSES CHATTERBOX™ CLOUD CUSTOMER SERVICE IVR 
 
Montreal, Canada — Innovative Systems Design Inc. (ISD), the inventors of newspaper customer service 
IVR (Interactive Voice Response) and the market leader in IVR development is pleased to announce that 
The Globe and Mail Inc. is now live on CHATTERBOX™ Cloud. 
 
“After a decade with an on premise traditional voice recognition only system, The Globe and Mail was 
looking for a more flexible and scalable solution that would be using technology that complemented the 
overall telephony direction taken by the organization.” Stated Andrée Gosselin O’Meara, Director, 
Customer Services, “After several months of search, The Globe chose Montreal-based ISD/CHATTERBOX. 
CHATTERBOX’s solution offered flexibility to the user via the Dual Touch-Tone/Voice-Recognition option. 
It also offered scalability and up-to-date technology choices via its cloud based solution using Canadian 
telephony partners and easily integrated with The Globe’s service provider.” 
  
With data centers in Virginia, California, New York and Ontario, CHATTERBOX™ Cloud frees newspapers 
from the obligation of setting up and maintaining complex telephony infrastructure for customer 
service and allows them to focus on their core business while remaining assured that they are providing 
the best customer service available.  
 
About ISD: 
ISD invented the first newspaper IVR system in 1988, and it's still running today. Since then, we have 
installed more than 80% of all existing circulation department IVR systems. Newspaper Customer 
Service automation is our core-business, and we come to the table with industry knowledge that is 
second to none. We don't know everything, but we are certainly ready to listen and learn from the 
experts - our customers. 
 
About The Globe and Mail 
The Globe and Mail, founded in 1844, is Canada's foremost news media company. Each day, The Globe 
leads the national discussion by engaging Canadians through its award-winning coverage of news, 
politics, business, investing and lifestyle topics, across multiple platforms. The Globe and Mail print and 
digital formats reach 6.5 million readers every week, with Report on Business magazine reaching almost 
1.7 million readers every issue in print and digital. The Globe and Mail is owned by Woodbridge, the 
investment arm of the Thomson family. 
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