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MAINETODAY MEDIA SAVES MONEY WITH CHATTERBOX™ CLOUD  
Montreal, Canada — Innovative Systems Design Inc. (ISD), the inventors of newspaper customer service 
IVR (Interactive Voice Response) and the market leader in IVR development welcomes MaineToday 
Media (MTM) to CHATTERBOX™ Cloud IVR. 
MTM – the parent company of the Portland Press Herald, Kennebec Journal and Morning Sentinel,  
wanted to add automation to their customer service process but was concerned with customer acceptance 
and eventual usage.  Thanks to CHATTERBOX Cloud’s extreme flexibility, newspapers can leverage 
ISD’s 29 years of experience in developing and implementing newspaper IVR solutions to design the 
optimal IVR call flow for their market.  
"Our experience using Chatterbox IVR has exceeded every expectation we set when adopting the product 
in late 2016.  It provides user-friendly options for our subscribers to conduct their business faster, without 
holding up our agents, giving them more time to focus on sales & retention.' said Erin Glendenning, 
Circulation Director at MTM. 
Stefanie Manning, MTM‘s Vice President, Circulation & Marketing added “The containment rate is twice 
what we planned for and we are seeing growing incidents of pay by phone as our customers become 
comfortable conducting business this way.  Mostly, this service is saving us tens of thousands of dollars 
that we can reallocate to other strategic initiatives that are helping to move our business forward, not to 
mention the great customer service that we get." 
MTM uses a standard internet connection to send subscriber calls to CHATTERBOX Cloud IVR.  This 
method offers great quality at an extremely low cost for all incoming calls as well as transferring callers to 
a customer service agent.  Public internet connectivity is just one of the many telecom architectures 
available with CHATTERBOX Cloud.  
About Innovative Systems Design Inc.: 
With data centers in Virginia, California, New York and Ontario, CHATTERBOX™ Cloud frees 
newspapers from the obligation of setting up and maintaining complex telephony infrastructure for 
customer service and allows them to focus on their core business while remaining assured that they are 
providing the best customer service available.  
ISD invented the first newspaper IVR system in 1988, and it's still running today. Since then, we have 
installed IVR systems in more than 500 circulation departments. Newspaper Customer Service 
automation is our core-business, and we come to the table with industry knowledge that is second to 
none. We don't know everything, but we are certainly ready to listen and learn from the experts - our 
customers. 
About MaineToday Media: 
MTM strives to inform and enlighten our readers with reporting and editorial content that enrich lives, 
challenge thinking and are vital to Maine. Our media properties include the Portland Press Herald, Maine 
Sunday Telegram, Kennebec Journal, Morning Sentinel, The Coastal Journal, pressherald.com, 
centralmaine.com, mainetoday.com and coastaljournal.com. 
We are committed to delivering content by employing a variety of sources including traditional print 
products and emerging technology platforms. Our goal is to allow our readers to access our information in 
any manner of their choosing. Our content is produced and available to anyone seeking information 
regarding the State of Maine and beyond. As the largest media company in Maine, with the largest 
audience in Maine, our print and online products reach over 100,000 households and over 1.2 million 
unique visitors every month. 
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