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THE BOSTON GLOBE SELECTS CHATTERBOX™ CLOUD FOR IT’S ADVANCED TECHNOLOGY 
 
Montreal, Canada — Innovative Systems Design Inc. (ISD), the inventors of newspaper customer service 
IVR (Interactive Voice Response) and the market leader in IVR development is pleased to announce that 
The Boston Globe has selected CHATTERBOX™ Cloud IVR. 
 
CHATTERBOX Cloud provides The Boston Globe a cost effective solution offering not only best in class 
automated customer service but additional mobile functionality to facilitate interaction with today’s 
subscribers.  CHATTERBOX Mobile has been completely redesigned and migrated from an iOS/Android 
app to a Responsive Design App in order to make subscriber self-service quick and easy; all without the 
need to download and install another app on their SmartPhone or tablet. 
 
"Excellent customer service has always been and will continue to be one of our most important business 
drivers,' said Aaron Andrade, Director Customer Experience Boston Globe Media Partners, 
‘CHATTERBOX cloud allows us to deliver best-in-class service to our most tech-savvy subscribers." 
  
In addition to CHATTERBOX Mobile, The Boston Globe also takes advantage of direct MPLS connectivity 
from CHATTERBOX Cloud to their dedicated customer service center in Taunton, MA.  The MPLS 
provides for extremely high quality/low cost telecom connectivity when transferring callers to a customer 
service agent and is just one of the many telecom architectures available with CHATTERBOX Cloud.  
 
About Innovative Systems Design Inc.: 
With data centers in Virginia, California, New York and Ontario, CHATTERBOX™ Cloud frees 
newspapers from the obligation of setting up and maintaining complex telephony infrastructure for 
customer service and allows them to focus on their core business while remaining assured that they are 
providing the best customer service available.  
 
ISD invented the first newspaper IVR system in 1988, and it's still running today. Since then, we have 
installed IVR systems in more than 500 circulation departments. Newspaper Customer Service 
automation is our core-business, and we come to the table with industry knowledge that is second to 
none. We don't know everything, but we are certainly ready to listen and learn from the experts - our 
customers. 
 
About Boston Globe Media Partners, LLC: 
Boston Globe Media Partners, LLC provides news and information, entertainment, opinion and analysis 
through its multimedia properties. BGMP includes the Boston Globe, BostonGlobe.com, Boston.com, 
STAT and Globe Direct. 
 
 

# # # 

mailto:robd@isd.ca
http://www.isd.ca/

	FOR IMMEDIATE RELEASE:
	THE BOSTON GLOBE SELECTS CHATTERBOX™ CLOUD FOR IT’S ADVANCED TECHNOLOGY


