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HEARST NEWSPAPERS GOES LIVE ON CHATTERBOX™ CLOUD 
 
Montreal, Canada, May 16, 2017 — Innovative Systems Design Inc. (ISD), the inventors of newspaper 
customer service IVR (Interactive Voice Response) and the market leader in IVR development is pleased 
to announce that Hearst Newspapers has moved to CHATTERBOX™ Cloud. 
 
Hearst Newspapers have been using onsite CHATTERBOX™ systems for many years.  Hearst 
recognized that Chatterbox continues to provide the best solution available on the market and made the 
decision to consolidate their properties onto CHATTERBOX™ Cloud. 

The following Hearst properties are now live on CHATTERBOX™ Cloud: 

• Houston Chronicle 
• San Antonio Express-News 
• Beaumont Enterprise 
• Midland Reporter-Telegram 
• Albany Times Union 

• Stamford Advocate 
• Greenwich Time 
• Connecticut Post 
• Danbury News-Times 

 
 
Hearst’s implementation of CHATTERBOX™ Cloud leverages their existing telecom voice platform and 
integrates into CHATTERBOX™ Cloud’s data centers via MPLS for high quality/low cost call transport. 
 
With data centers in Virginia, California, New York and Ontario, CHATTERBOX™ Cloud frees 
newspapers from the obligation of setting up and maintaining complex telephony infrastructure for 
customer service and allows them to focus on their core business while remaining assured that they are 
providing the best customer service available.  
 
About ISD: 
ISD invented the first newspaper IVR system in 1988, and it's still running today. Since then, we have 
installed more than 80% of all existing circulation department IVR systems. Newspaper Customer Service 
automation is our core-business, and we come to the table with industry knowledge that is second to 
none. We don't know everything, but we are certainly ready to listen and learn from the experts - our 
customers. 
 
About HEARST NEWSPAPERS 
Hearst Newspapers is the operating group responsible for Hearst’s newspapers, local digital marketing 
services businesses and directories. With more than 4,000 employees across the nation, Hearst 
Newspapers publishes 19 dailies and 61 weeklies reaching more than 42 million unique visitors across the 
U.S. with related mobile websites and digital products. It also operates digital marketing services and 
directories businesses under the LocalEdge brand. 
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